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FASTBANK

APPLICATION FOR SUBMISSION OF COMPLAINT-CLAIM BY AN INDIVIDUAL
CUSTOMER

Name, surname

Method of receiving a response to the complaint-claim (in hand, by email, by mail, other)

Phone/Email

Address for delivery of the response to the complaint-claim

Amount of property claim (if available)

(in numbers and letters)

Content of complaint-claim

Other information

All the fields presented in the application, except for the Other information field, are subject to mandatory
completion, and in case of submission of the fully filled in application by hand or by mail, you will be provided
with a receipt for the submission of the Complaint-claim.
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Submitted documents

Claimant:

(Name, surname) (signature) (day, month, year)

Receiver:

(Name, surname) (Signature)

All the fields presented in the application, except for the Other information field, are subject to mandatory
completion, and in case of submission of the fully filled in application by hand or by mail, you will be provided
with a receipt for the submission of the Complaint-claim.
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