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APPLICATION FOR SUBMISSION OF COMPLAINT-CLAIM BY AN INDIVIDUAL 
CUSTOMER 

   

Name, surname 
_____________________________________________________________________________ 

Method of receiving a response to the complaint-claim (in hand, by email, by mail, other)  

 

Phone/Email 
_____________________________________________________________________________ 

Address for delivery of the response to the complaint-claim  

_____________________________________________________________________________ 

 
Amount of property claim (if available) 
_____________________________________________________________________________ 
                                                                                                                            (in numbers and letters) 
 
Content of complaint-claim 
______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

 
Other information 
______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

______________________________________________________________________________ 

_____________________________________________________________________________ 
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Submitted documents 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

 
Claimant: 
 
________________________________________ ______________________ _______________ 
                                         (Name, surname)                                                            (signature)                               (day, month, year) 
 
Receiver: 
________________________________________ ______________________ 
                                       (Name, surname)                                                               (Signature) 


