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Unyuny hwuwnwwnnd Gup, np dbp wyjwgnytu nbntywgywsdnipjwi hwdwdw)u'
«dUUMF UPETHHhS YUMhSUL» NhdY PP (wjunthbiin' [nnuipynn) 2018e. dhowulw
$huwtuwywu hwodbingnipinuinp d2gphwn b fhwpdtp duny wpwnwgnind Bu «dUUMS
UPEThS  YUMhSUL» NhdY PP wywhyubph U wwpunwynpnigniutbiph, -
dpuwtvwlywu  Ypdwyh, GYwdnunubph L Swuubph hpwlwt wwwlbipp, huy
Ywnwywpdwu dwpdhuutiph 2018p. 2-pn Yhuwdjwyh dhowtlyw| gbynygp dogphn L
lhwindtip dlnyd wpwnwgnnud £ fénnwpynnh punhwunip yhéwyp, phqubiu wpnyniupubipp
L qupgqugnuip nt Ubpwnnd £ wju hhduwlwu nhulybph uywpwghpp, npnug hbwn
wnusynd £ «dUUSF UPEHS YUNMhSUL» NhdY PLL-U:
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Cwoybwnnt dhowulyjw| dwdwtwlwopowuh Ytpoh npnigjudp «dUUMG UPEHNS
LUMhSUL» NhdY PPL-h (wjunthbn' Ywqdwlbpwnieiniu) wynhdubpp Ywaqdb Gu
30,3 dipn << npwd’ 2018p.-h Gpypnpn Yhuwdjwyh pupwgpnd wéking 2,5 dipn
npwdny Yud 9,1%-ny:

Ywqdwybpwnyewu  wynhdubph  gbpwlohn dwup  pwdhu £ pulunud
hwéwlunpnubpht  wpwdwnpjwd Jwpybpht' 31.12.18p.-h  npnypjudp  Yuqdbing
wyunphyubiph 92%-p:

“Ywqdwlbpwniegiuwu  Juplwiht wnpindbip 2018p.-h tplypnpn Yhuwdjwyh
pupwgpntd wak| £ 2 djpn << npwdny Ywd 7,8%-ny’ 31.12.18p.-htu Ywqubiny dnwn 28
dipn << npwd: Ywqdwybpwnigjwu punhwungp ynpndbind << npwdny Jwpybiph
inbuwywpwnp Y2hnp pwjwlwuhtu pwpép £, uwlwiu 2018p.-h 2-pn Yhuwdjwynud wju
thnpp-hus udwgby b Uuwbu' hwodbnne dwdwuwlwopowuh  Jbpoh  npnigjudp
Ywqdwybpwniypjwu Ynndhg << npwdny wnpwdwnpywd Jwpybiph Y2hnp punhwnip
wnpundbinud Yuqdb £ dnwn 78%, husp 1,8%-ny phs £ wnweohu Yhuwdjwyh gniguwuhohg:
Ywqlwybpwnyejwu npwdwlwu  dhongubpp  (Ywujuhy npwdwywtu Jdhongutp,
duwgnpnubip pwulybpnw) 31.12.18p.-h npniejwdp Ywqdb) Gu 1,8 djpn << npwd, npp
Ywqunwd £ Ywqdwybipwynigjwu punhwuny wywnhyutiph 5,9%-p:

Uywmhdubiph wéhu gqnigpupwg tpypnpn Yjhuwdjwyh pupwgpnd 9,7%-ny wbb|
tu twl Ywqdwybpynewu ywpuwynpnygyniuubpp' 31.12.18p.-hu Ywqdbiny 25,3
dipn << npwid:

2018p.-h  Gpypnpn  Yhuwdjwyh pupwgpnd owpniiwlwpwp wbéb| Gu
ubpgpwyywsé  hnfuwnnieniuupp b dhtwtvwluwu  Yugdwybpwnieiniuubphg
unwgywd Jupytipp: Wuwbu' 31.12.18p.-h npnipjudp updwsd hinfuwnnigyniutbpp b
Junybpp Ywqgub| Gu 24,1 djpn << npwd’ dhowuyjw) hwodbunnt dwdwuwlwhwndwsh
pupwgpnud wbkiny 6,6%-ny:

31.12.2018p.-h  npnpjwdp  Ywqdwybpwnigjwu  Ynndhg  pnnupyqwd
wwpunwwnndubiph wnpundbip Yuqub) £ 1 diu WUL nnjwp W 100 dju << npuwd:

31.12.18p.-h npniejwdp Ywqdwybipwnipjwt Ywwhunwp Yuqgdb) £ dnn 5 dipn
<< npwd* 30.06.18p.-h hwdbdwwn wébiny 300 dju << npwdny, npp hhduwywund
wwjdwuwynpywsd k tinkp hwoybnnt dwdwuwywhwindwésh pupwgpnd duwynpgwd

o2whnyeny:
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Ywqdwybpwnypjwu  gnun winynuwht GUwdnunubpp  nhunwpyynn
dwdwuwlywhwwnywsdh hwdwp Ywqgdb) Gu 2,1 djpn << npwd:

Ywqdwybpwnipjwu gnpédwnuwlwi GYwdnunutipp 2018r.-h 2-pn Yhuwdjwynid
gpbpt sGu thnthnfuytp 2018p.-h 1-htu Yhuwdjwyh hwdbdwn pupwghy wnwpyw
hwoytunnt dwdwuwlywhwundwdnid Yuqdbiny 3,3 djpn << npwd:

Snpdwnuwlwu dwfuutipp 2018p.-h 2-pn. Yhuwdjuynd ujwgb) BU* Yugdbing 1
dipn << npwid:

31.12.18p.-h  npniypjwdp  swotuwwnnn  Jupybpp  (hwdwédwju <& YR
unwunwpuubph huyynn, ny unwunwpw, Juubwsdth nwubpn nwuwluwpywsd
uiplytin) Yuqdti U pwtihh Jupywht wnpndtih 18%" pwptijwyybing gnigwuhyp 5,4%-
ny:

Uprynwipnud, 2018p.-h Gpypnpn Yhuwdjwynud “Ywqdwybpwnyeinwup niubgh) £
oning 738 diu <K npwdh  gnun 2whnyp:  “Ywqdwlbpwnigjwt - wlywnhyubph
owhnipwptipnieginiup 2018p.-h Jtpoh npnipjwdp Ywaqdb) £ 4,9%, hul Yuuwhuwih
owhnipwpbpnye)niup’ 29,9%:

LuRU ULUEMMNRE-3UL UShuUSULUPSLENE

Cwyybuinnt  dwdwuwlywhwwnywsdh  pupwgpnd  wpniiwybp £ wbb]
Ywqdwybpwniejwu wotuwwnwyhgubph pwuwyp' 31.12.2018p.-h npnyejwdp hwuubiny
460-h, npp 4,5%-ny gbipwqwugntd  uwfunpn Yhuwdjwyh gnigwuhop:

Ywqdwybpwnyentup  hp - wpfuwwnwyhgubph  hwdwp  Juqdwybpwynwd  E
wugtpbuh  wudbwnp nwupupwgubp, jnipwpwusiny  unnpwpwdwundnd  nup
yGpwwwuinpwuwndwu wwuwnwufuwlwwnnt, ny Ywgdwlytpwnwd k
ypwwwuwpwunnwdubp  wdjw;  unnpupwdwtudwt  hwdwp:  Ywgdwybpwnieinut
ognynd £t uwl  huunpuninghnuw]  YGpwwwwnpwunnd  hpwwtwgunn
puybpnyeyniutph dwnwjnieyniuutiphg: “Ywqdwytpwniyeniunwd gnpénid £ funphpnh
Yynnihg hwunwunyws Jupdwunpnigjwu hwodwnplydwu b Jéwpdwu Ywpgp, npp' pun
unnpwpwdwudwu, jnipwpwugnip hwunpph hwdwp twhiwwmbund £ jpwydéuwp,
wwpglwybwp b hwunhpwybwp: Uythu, Ywqdwybpwniejniund twjuwwnbuynud §
wmwpht JbY wuqud wofuwwnmwywpdh ybpwuwnid:
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2018pe.-h tipypnpn. Yhuwdjwlh pupwgpnid Juplywiht juqdwlybpwniygniuttinh
hhduwlwu $huwtuwlwu gnigwuhoubipp swpniuwyb) Bu hpbug npulwu nhuwdhyut'
wndwuwgnpbny wywnhyubiph 4.2% L Yuwhwwih 22% wbd 2018p.-h wnwoht Yhuwdjwyh
hwitdww: UhlUunyt dwdwuwly udwqgb] tu Jupluwht  Yugqdwybpwnieiniuubiph
qupywihu ynpndpbp b ywpwnwynpnieinwuutipp  hwdwwwwnwufuwtwpwp 2,5% L
10,4%-ny: Uhugntin, unyu dwdwiwwhwwnywdnud, Ywqdwybpwnyejwu wynhyubpp,
Jwuplwjhu ubpnpnuubpp b wwhwwp wéb] Gu hwdwwwwnwufuwuwpwp 9,1%, 7,8%
U 6,5%-ny:

2018pe.-h tipypnpn. Yhuwdjwlh pupwgpnid Juplywiht Yuqdwlybpwniygniuttinh
dnin Uywwdb; £ wwpuwydnpnyeynwuubiph udwgnid, uwywiu  unyu
dwldwuwlywhwwnywoénd “Ywgdwybpwnipjwu ywpunwynpniyeniuttpp wbk| Gu 9,7%-
ny: <wyybtinnnt dwdwuwlywhwwnywond Jwpywiht Yuwgdwybpwnieinwuubph gnun
owhnypp hwpynwhg htunn Yuqdb) £ 27 dpn << npwd, hugp 10,5 djpn << npwidny
wybih £ 2017p. unyu dwdwuwlwhwwdwsdh gnigwuhohg: 2018p.-h  GpYypnpn
Yhuwdjwyh  wndjwiubpny << Juplwhu  Yuqdwybpwniejniuubph wywmhyubipp
owhnipwpbpnyeniup Yuqdb £ 9,8%, huy Yuwwhwwih gwhniypwpbpnyegniup' 18,7%, huy
unytu dwdwiwywhwwnywdnud “Ywqdwybpwynipijwt wynhyubph 2whnypwpbipnyeniup
2018p.-h Ytipohtu Ywquby & 4,9%, huYy Yuwwhwwih swhnypwpbpnyeniup' 29,9%:

Unnpl  tbpyujugwsd Gu  “wquwybpwniyejuu  hhduwywu  dpgwlygwihu
wnwyb|nieyniuutipp’

v Sniynuwhu b ny  wnynuwiht pwpép  Glwdnunubph  gqbubipwgdwu

ywpnnnigniuubp (wpunwhwjnwd  nnynuwiht dwpdwjnd,  huswbu  bwl
gnpédwnuwywt Glwdnunubp/wlynhyubp hwpwpbpwygniejwdp):
Ywqlwybpwnyjwu nnynuwiht dwpdwu hwoybnne tnwpw ndjuiubpnyg Ywqdb) £
13.2%: Cwyybunnt dwldwuwywhwunydwdh hwdwp gnpdwnuwywu
Gywdnunubip/wywnhdubp hwpwpbpwygnyeyniup Yuqdb £ 22%' 4pyhu wpdwuwgpbing
pwpap dwlwpnwy:

v dwplwjhu ynpindbjubph L ubpgpwydwsd thnfuwnnyeniuubiph  wnwybi
gwdn nhwphqughw: Quwyjwd upwu, np Lwjwutnwunwd nnjwpwjuwgdwu dwlwpnwyp
2018pe.-h pupwgpntd swpniuwyt £ udwqb), wjunwwdbuwjuhy wju gupniuwynid £ duw
pwpép:  Uhugntin,  31.12.2018p.-h  npnygyudp  Ywqdwybipwniygjwt  Ynndhg
wpuwndnyeny  wpwdwnpwsd Junpltiph Y2hnp Ywqdbp £ punhwunip Juplwhu
wnpundbih punwdbup 22%, huy wpuwpdnyewht thnfuwnnyeniututph b Jwpybiph
Yohnp' unyu hnnjwdubipny unwuduwsd wwpwnwynpniegyniuubph' 30%-n:

v bYwwhwnwihqughwih  pwjwlwupt  pwpép  dwlwpnwly:  31.12.18p.-h
npnipjwdp Ywqdwybpwniejwt Yuwwhunwh hwdwnpdbpnygjwu gniguwuhop Ywqdb)
14,5%:
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Unwohlw  wwphtubph  hwdwp  Ywqdwybpwnyeniup  Yuwufuwnbund  k
wwwhngtp Ywnw wé php  hpduwlywu  dhtwtuwlywu gniguwuhoubph  goény:
Ywqlwybpwnyeniup Juplwynpnidp Yrhpwfuwynph snpu hhduwlywu
ninnnueyniuupnyg’ Uwupwdwfu, U L Ynpwnpwwhy, Hniqwununbuwlwu U
Chthnpbip:

Uywinhyubiph wép  Ygniquiygdh upyuihtt: wynpndbih owpniuwlwt wény:
Mubuwiny huswybiu npwdwiht, wjuwbu £ wpunwpdnyewht nGunipuubph qgquih
wwowp'  Ywqdwlybpwnyeyniup gwpniiwybine o owlwphy  Jwpluynpnwdp:
Ywqdwybpwnieyntup  Wywuwynpnd £ ulub) dpwgpwiht Jwpybph npwdwnpnid
«Puwlwpwu Gppunwuwpnutphu» L4y PLL-h hhthnpbpwiht Jupywynpdwu dpwapp
opswuwlubipnd, huswybu twl “Ywqgdwlybpwnieiniup hp  ubthwlwu  Jdhongubtipny
Yowpniuwyh Juwplywynpnwip: Unweohtu hwonnywsd thnpdhg htitnn 2019p.-h pupwgpntd
Ywqdwybpwnyentup Ypyhtu wwuwynpnd £ pnnupybp nnwpwht b npwdwhu
wwpunwwnndubip, husp unyuwbiu Ylupwuh Jupywynpdwt gnpdplpwghu:

Uhswqgqwjht hbnhtwlwynp Juqdwybpwnipynwuutiph  hGunwgnunnieniuubiph
wpnyniupubipp  hwugnud G wju  Ggpwlwgniejwup, np  wnwohlw wmwphubph
pupwgpnu  Uunpwgnyt  wbjuuninghwubph  wpwg qwpguwgndp, nbGdngpwdhy
thnthnfunyeynutipp, hwéwfunpnutiph unp wGuwyh wwhwugdniupubiph duwynpnidp L
Ywpgwynpnn dwpdhuubph ybpwhuynnuwu wwhwuoubph fuunwgnudp pwulwjhu
hwdwlwpagp Yaupwpyh (npe thnthnfunipnitutiph:

Jdbpnugyw gnpdnuubipp bwlwu wgnbgnientt Yniubwu bwb hwjwunmwtujwu
dhuwtuwywu ontywijh ypw: Unyu gnpénutbpnd  wwydwuwynpjwd'
dwpunwhpwybpubphu nhdwlwjtiint b npwug 2unphhy dpgwygwihu wnwybiinyeiniu
unwlwnt hwdwp Ywqdwybpwynyejwu Ynndhg uwfuwwnbudnd £ hpwlwuwgub
htwnlyw| yinthnfunigyniuutpp’

v Uywuwpydwu  gwugh  punwjunud,  uwwuwpydwtu  gnpdpupwgh
owwnhdwjwgnuw b hbGnwhwp uvywuwpydwu huwpwynpnyeyniutph - wybjwgnid:
Uwwuwpydwu gwugh punjwjunup ywjdwuwynpdwsd Yihup dwutwéjninwihu gwugh
wybjugdwdp'  hwéwlunpnubpht wnwowpyynn  dwnwjnieyniuutiphg  ogunybnt
hwuwubjhnygjwu W hwpdwpwybinnyeywu  pwpdpwgdwt  bywwwyny:  LoJwd
thnthnfunienwuutipp Ypwpépwgutu Ywqdwybpwnyejwu gnpoéntubiniejwu
wnnyniuwybnnyeniup W Ypwpbjwytu hwéwfunpnubiph Ynnuhg dtip
ownwjniejniuutiphg ogwnybnt hwpdwpwybwnnyeniup: Ujdd “Ywqdwybipwnieniup ntup
21 dwutwdjnin Gplwt pwnwpnw b << dwpgbpnu:



v FC Bank poowjhtu hwybiwdh $nwuyghnuwinigywu  wybjugnud L
Ywwwnpbjwgnpdnwd, husp huwpwynpnyeniu Ypudbnh dbp hwéwfunpnubppu wybih
htigin puywit dbp Ynndhg wnwownyynn dwnwjnyeiniuutpp bW wybih hwéwfu oqunyby
npwughg (User friendly):

v Udbh hwéwhunpnwytunpnu phqutiu dnnth duwynpnd (Client Oriented),
npp Gupwnpnw £ hwéwfunpnubph htinn hwnnpnwygdwu gnpdpupwgh pwpbjwyntd,
huswbu twl dhtwluwpwuwipu ontfuih  dwnwjnignutbph bW uywuwpydwu
Ujwuwndwdp hwbwhunpnutiph Ywpppubph wybih funpp nwnwWtwuhpnigniu b wyn
Ywphpubppt  pwwpwpnn  phpwfuwiht wdnWdubpp . wnwownpynuwt:  Uypu
thnthnfuniyeynutph wprynwipnd wyuywynd £ unwuw] hwéwfunpnutiph Ynndhg
pwpépwgywsd fuunphpubppt wyblh  wpwg  wpdwquwupnd, hGunwnwpd  Juwhp
nudtinugnud,  wpryniupnd  bywunwwnpdbin  donwwbu - pwpdpwglbine  njwy
hwéwfunpnutiph pwuwyp:

nhuucrhr UUPNP PLNRGUSPN

Ywqlwybpwnyejwu nhuyny Yonjwd wlyunphdyubph gbpwlyzhn dwuh wnpnp
hwunhuwunw Jupywihu nhuyp, husp ywjdwuwynpyws £ gnpdniubinggjuu hpduwlwu

ninnywdnipjwdp:
Jduryu3nrt nhuy

Ywqlwybpwneyjwu  fuunpwhwpnyg  Jwpybph  (hwdwéwiy <& YR
unwunwpuubph huyynn, ny unwunwpw, Yuwulbwdtih nwubpn nwuwlwpgywd
Juwnltin) gnigwiuhop 2018. 2-pn. Yhuwdjwlh Jtingh npnigjwdp Ywqudb £ 18%: <wpy |
uoti, np  Ywqdwybpwnigjwup hwonnytp £ hGunbnnuywu  pwnwpwlwunyejuu
wpryniupnd - pwpbiuytp uplughtt wnpindth npulyp’ swofuwwnnn - wywnhyubiph
gnigwuhop Ypdbwuinbny 5,4%-ny 1-hu Yhuwdjwyh hwdbdwn:

Cunhwunyp  Juwpywihu ynpndbh  Yaunpnuwgnwiubph  dwwpnwyu  puwn
wnuwnbunigjwu §nintiph U fungnpwagnyu  hwéwfunpnutiph guuyt]  vwhdwuywd
Uywunwlwybunbph 2powtutipnid:

Ywqdwybpwnyejwu Jupluwjhu pwnwpwywuntpjwl hhduwywu
ninnnpjniiitiphg delu £ Juplwihts wnpndbih nhytipupdhliughwih pupépugnudp:
Swpniwwyynd G hwdwwywwwufuwu  dhgngwnnudubp  hpwlwuwgyt] Jwnpybpph
wnpwdwnpdwu npnanwdubph Yujwgdwu wynndwwnwgywsd hwdwlwnpgbph unbinddwu
L Jwpynwynpwtu  quwhwwndwu  ubpphu  upnphugqwiht hwdwlwpgbph
pwpbijwydwu ninnniejwdp:
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Cnlywjwywu nhuyph hwjbgwlwpgnd hhdbwlwu nhuyh wnpnipubpu Gu
wnuwnpdnypwiht thnfuwpdtipuph L nnynuwnpnypubph wnwwnwunnuywunieniup:
2018p.-h  2-pn Ypuwdjwyh pupwgpnd <L YP-U  wlihnthnju £ pnnbl
yGpwbhuwtuuwynpdwt nnynuwnpnypp' wwhwwubny npwdwywnpyuwjht
pwnwpwlwunygjwu fupwunn ninywdniejniup: Snlyuwjwlwt  nnynuwnpnypubpp
npulinpb] GU ujwgqdwu dhunnd, husp wwydwuwynpwd b bnk twb << pwulwihu
hwdwlwpgnud  wybiigniywihu  hpwgybijhnigjwt  wnywjniejwdp, huswbu  uwl
hwéwfunpnutiph ubpgpwydwt ninnnEjwdp dpgwygniejuu pwpép inbdwtipny:

Upwwpdnipwiht ontjuynd UU'L nnjup/<< npwd thnfuwpdtipu niubgt £ Yuyniu
dhuninid® npubnpbind  gwdp  wwwnwunnwwunyenu, h wwppbpngen wyg
wnpwwnpdnypeubph, dwutwynpwwbu MV nnpint, npp npubnpb) B wnwybp pwpap
nwwnwunnuywunyeynt’ wwjdwuwynpdws UUL wwwndwdhgngubiph wgnbignigjwdp
U bwyph qubph wwnwunnulwuniejwdp:

UdGinpn nhultiphg  funwwipbine tywwwynd'  Gdpn - b Y nnepgp
wpwwpdnypubpny nhpptpp hpduwywund  wwhdbp Gu  thnpp: UWUL  nnpupny
wnpuwhwjundwd nhppp bGnb| £ pwg, uvwlwjt junwywnpbh dwlywpnwynwd: 2018p. 2-
pn Yhuwdjwyh pupwgpnd punhwunip wndwdp wpunwpdnyeh yGpwguwhwwnnuwihg
gpwugyb £ ognun, uwlwju ywppbpwpwp hpwlwuwgynn uppbuwhtu ugGuwnpubph
wpryntupnud - wpwwpdnyph  YGpwqwhwwnwhhg  huwpwynp Ynpnwunubipp  sGu
glipwquugb)] uwhdwuywd nhuybph swihtipp:

Tnrounuuuuly Nhuy

Ywqdwybpwnieniund  gnpdnud £ gnpdwnuwywtu nhuybph Yunwdwpdwu
wpryniuwybinn hwdwlwpg, nph hhduwlwu pwnwnphsubiphg deyu £ hwunhuwunid
donnwlwu huynnnigjwt hwdwlwpgp: Ywgqdwybpwnieiniup sh Ywpnn wyuluwb, np
Ypwgwnh pninp gnpdwnuwlwu  nhulbpp, uwlwiu  owuptp L dGnuwpynid
Ywnwywpbint  npwup, husybu  JGpwhuynnuywu  hwgwywngh, wjuwbu g
huwpwynp nhuytiph dnuhpnphugh U npwug hwywgndwu dhongny:

Lbipphu huynnnigjwu hwdwwpgp Ywqdwybpwniejwtu gnpdniutinygjwt pninp
ninpunutiph W gnpdpupwgutiph tywundwdp huynnnipjwu wwwhnynidu k:

Ywqdwybpwnieniunwd ubipwynwu ubpnpywd £ wpryniwiwybn, dhowqguwiphu
jwjwanyt  thnpépt  hwdwwwuwnwufuwt  ubppht  huynnnpjwu  hwdwlywnpg, npu
wdpwgpywd £ Ywqdwybpwniejwu ubippht hpwyjwlwu wywnbpny:



Udtht, Ywqdwybpwnieiniund gnpdnd Gu Lkippht wniphuinp, Utduwywqdh
huynnnipjwt  unnpwpwdwunwiubp, npnup Uwywuwnn Gu ubpphtu  hulynnnyejuu
wnnynibwybwnnyejwu pwpdpwgdwp:

Lbpphu wntnhwnp uinnpwpwdwudwu fuunhpu E pwgwhwjnb
Ywqdwybpwnipjwtu bwywwnwyubiph hpwagnpddwup funspunnunnn huwpwynp nhuytiph
pwgwhwjwnnwp W ubpphu  huynnnigywu  hwdwlwnpgh pwpbwydwut  ninnywsd
wnwownpynientuubph ubpywjwgnidp:

Uudtwlwqdh huynnnigjwu pwduh fuunhptu £ Ywqdwybpwnieniund hGunlt)
wuduwlwaqdh wpunwpht nbupht, Yupguuwwhnyejuup W hwéwfunpnutiph htiwn 6hon
wofuwwnwupht: Ywqdwybpwnieyniund bwb 24 dwd gnpdnd £ SEuuhywywu
wowlygdwu pwdhup, npp huynud | ubippht dpwgptiph wufuwhwu wo2fuwnwupn:

hMrUS4YGLPNRG-3UL NhUY

2018p. 2-pn Ypuwdjwynud <L pwllwipt hwdwlwpgnd wnlw L Gnbp
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